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Site/Unit: Auditor: Date:
Opportunity Before After Hand Hygiene Compliance
Contact Contact N = Not Done D =Done
1 L] L] O N O D O Gloves
2 L] L] O] N O] D L] Gloves
3 L] L] O] N O] D L] Gloves
4 L] L] O] N O] D L] Gloves
5 L] L] O] N O] D L] Gloves
6 L] L] O] N O] D L] Gloves
7 L] L] O] N O] D L] Gloves
8 L] L] O] N O] D L] Gloves
9 O L] O N O D O Gloves
10 O L] O N O D O Gloves
11 O L] O N O D O Gloves
12 O L] O N O D O Gloves
13 O L] O N O D O Gloves
14 O L] O N O D O Gloves
15 O L] O N O D O Gloves
16 O] L] O] N O] D L] Gloves
17 O L] O] N O] D L] Gloves
18 O] L] O] N O] D L] Gloves
19 O] L] O] N O] D L] Gloves
20 O] L] O] N O] D L] Gloves
21 O] L] O] N O] D L] Gloves
22 O] L] O] N O] D L] Gloves
23 O L] O N O D O Gloves
24 O L] O N O D O Gloves
25 O L] O N O D O Gloves
Total

Compliance = # of completed opportunities divided by total # of opportunities.
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The purpose of the audit is to demonstrate and document healthcare provider (HCP) compliance with the
hand hygiene.

HCPs may use alcohol based hand rub (ABHR) or soap and water to perform hand hygiene.

Record only those observations done during routine care, not during urgent/emergent situations (i.e.
patient falling).

You may observe several healthcare providers simultaneously provided you are confident you can observe
the complete sequence of events.

Stand near the point of care when making an observation in a way that you will not disturb care activities.
You may move to follow a HCP but be sure to respect client privacy (e.g. do not look inside a pulled curtain).

Observe the HCP’s entire process from point A to point B — e.g., observe them as they leave the nursing
desk, clean their hands (or not), and then go directly to touch the client or their environment. If you do not
observe the entire process, do not record the opportunity (never assume whether or not the HCP has
cleaned their hands).

Each opportunity line is for recording one observation of one opportunity for one individual. Subsequent
opportunities should be recorded on other lines,

For each hand hygiene opportunity, indicate one of the following in each section:
Before Contact = before contact with the client or their environment

After Contact = after contact with the client or their environment

N = hand hygiene Not Done
D = hand hygiene Done

Gloves = gloves were used in place of hand hygiene

Opportunity Before After Hand Hygiene Compliance
Contact Contact N = Not Done D =Done
1 L] N ] D ] Gloves
2 L] ] N D ] Gloves
3 O] N ] D Gloves
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Examples:

If gloves are worn without hand hygiene before donning, it is marked as Not Done, then marked as
Gloves

If hand hygiene is done with glove on this is marked as Not Done, then marked as Gloves

If gloves are worn between clients or between care activities this is marked as Not Done, then marked
as Gloves

If hand washing is performed without soap or without visible rubbing of hands this is marked as Not
Done

If ABHR is used without visible rubbing of hand this is marked as Not Done



