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Hand Hygiene Compliance 
Windermere Care Centre 

Quarter 3 
(October – December 2023) 

Unit # of 
observations Overall 

Compliance 
This is the combined overall 
hand hygiene compliance for 

the unit 

Before contact 
with resident/ 
environment 

This is the compliance for the 
“before” moment 

After contact with 
resident/ 

environment 
This is the compliance for the 

“after” moment 

2nd & 3rd Floor 25 24% 11% 31% 
4th & 6th Floor 30 50% 100% 40% 

9th & 10th Floor 33 70% 71% 68% 
10th Floor 12 42% 50% 33% 
12th Floor 27 33% 30% 35% 

Overall Compliance 127 46% 50% 43% 
 


