
Infection Prevention and Control
Ambulatory, Community & Long-Term Care (LTC)

IPAC On-Call Algorithm (Weekends & Stats)

1.  Do you have an IPAC related question?
(i.e. new lab confirmed communicable disease, now or worsening symptomatic client/
resident, additional precautions, patient placement)

2.  Review and follow resources:  

3.  Discuss with your Charge Nurse

Problem resolved?

Yes No

Email: 
ICP-ambulatorycommunity@vch.ca 
or 
ICP-LTC@vch.ca detailing steps taken. 
IPAC will respond the next business 
day as needed.

Non-Urgent: 
Follow recommendations in 
available resources and email:
ICP-ambulatorycommunity@vch.ca or 
ICP-LTC@vch.ca

Urgent: 
Contact ICP on-call via  
switchboard (604)-875-4111.

Outside of on-call hours, ensure the client/resident is appropriately isolated by 
following the recommendations in the Diseases and Conditions Table or Outbreak 

and/or Case Containment Toolkits and contact IPAC the following day during regular 
business or on-call hours.

Infection Control Practitioner (ICP) On-Call hours:
0800 – 1600 Saturday, Sunday & Statutory Holidays

• IPAC Website

• Diseases and Conditions Table

• Outbreak and/or Case Containment Toolkits

• Ambulatory & Community Resource Manual

• LTC Resource Manual

http://ipac.vch.ca/home
http://ipac.vch.ca/home
http://ipac.vch.ca/Documents/Acute%20Resource%20manual/VCH%20Diseases%20and%20Conditions%20Table.pdf
http://ipac.vch.ca/Documents/Acute%20Resource%20manual/VCH%20Diseases%20and%20Conditions%20Table.pdf
http://ipac.vch.ca/outbreaks
http://ipac.vch.ca/outbreaks
http://ipac.vch.ca/resource-manuals/ambulatory-and-community-care-resource-manual
http://ipac.vch.ca/resource-manuals/ambulatory-and-community-care-resource-manual
http://ipac.vch.ca/resource-manuals/long-term-care-resource-manual
http://ipac.vch.ca/resource-manuals/long-term-care-resource-manual
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